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THE MOTIVATION & THE FOCUS

Generative AI concerns & the need for authentic learning = innovative 
assignments. 

Challenge in writing courses= engaging students with a real audience. 

The best practice involves reimagining assignments to include Wikipedia 
content creation where students worked on underdeveloped Wikipedia 
articles about underrepresented communities, cultures, countries, and 
topics, contributing to knowledge creation: 
 Spring 2023-2024 in WRI 102 Advanced Academic Writing as part of the research essay for WRI 

102 
 Fall 2024-2025 in WRI 101 Academic Writing as part of the analysis essay for WRI 101



THE NUMBERS

WRI 102 Spring 2023-2024 (2 sections. Individual work, 
3 references/student required)
• Articles: 33
• Words Added: 28.3K
• References Added: 210
• Article views: 782K (as of 17 March 2025)
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THE NUMBERS

WRI 101 Fall 2024-2025 (2 sections. Group work, 1 
reference/student required)
• Articles: 12
• Words Added: 15.86K
• References Added: 128
• Article views: 130.3K (as of 17 May 2025)
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THE COMMON STEPS

• Submitted proposal to Wikipedia Education team & completed official faculty training.
• Enrolled students in official student training course & completed student training myself.
• Attended weekly meetings with Wikipedia Education team & official webinars for 

Wikipedia Education project. 
• Made Wikipedia article contributions small part of major assignment.
• Assigned peer review for Wikipedia article drafts based on guided questions.
• Adapted Wikipedia’s suggested rubrics to needs.
• Gave students freedom to decide whether they would keep work in Wikipedia Course 

sandbox or publish live on Wikipedia.
Data was collected via course reflections, course evaluations (ICE), and observation. 
Results were compared to literature on  Wikipedia assignments in courses.



THE FINDINGS

Course reflections, feedback, and comments from ICE revealed that the Wikipedia 
assignment:
 Brought learners a sense of accomplishment and pride. 
 Let them experienced what it’s like to be part of a discourse community and the 

realities of having to abide by strict rules and standards so their work isn’t deleted or 
edited. 
 Made them think differently about research and selecting credible sources since 

Wikipedia has different guidelines than writing courses. 
 Changed perceptions about Wikipedia and generative AI.
 Increased rhetorical awareness.



THE FINDINGS

Other benefits identified via observation are echoed and supported in the literature. There’s a track 
record of Wikipedia assignments:
 promoting skills development including writing and research skills (Bridges & Dowell, 2020; Conde 

et al., 2020, O’Neill, Rai & Kilpatrick, 2017), critical thinking as they contemplate the information 
they are editing or creating (Conde et al., 2020; O’Neill, Rai & Kilpatrick, 2017), collaboration and 
teamwork (Conde et al., 2020), and information literacy as they learn to evaluate and use 
information from various sources effectively (Conde et al., 2020).
 empowering students to apply their authority on a topic by contributing to Wikipedia articles and 

helps lessen systemic bias in Wikipedia by focusing on underrepresented topics though there 
maybe resistance from students because of their unfamiliar with using Wikipedia as an editor 
(Bridges & Dowell, 2020). 
 encouraging students to write for a public audience beyond the classroom and aligns with first year 

composition courses learning outcomes (Azar, 2023). 
 providing real-world experience in writing and editing, which can be beneficial for future academic 

and professional endeavours and the prospect of contributing to a widely-used platform like 
Wikipedia can be highly motivating for students (O’Neill, Rai & Kilpatrick, 2017).



THE DRAWBACKS

Azar (2023) mentions the following which concur with my own findings:

 Not everyone has equal access to technology and resources
 Student frustration with the Wikipedia platform and dealing with other editors
 Difficult for faculty to managing large class sizes and varying student knowledge/aptitude levels 
 Tough to ensure students meet Wikipedia's strict sourcing and formatting requirements, and 

there’s the real potential for student work to be removed

Many students had positive experiences expressed through reflections and ICE, but some found the 
training demanding, Wikipedia interface challenging, and comments/edits from seasoned 
Wikipedia editors harsh. 

From a teacher’s perspective, integrating Wikipedia is extremely time-consuming…It’s even stressful 
given the burden of responsibility since, while students’ names aren’t visible (unless they use their real 
name as their username), their contributions are linked to the course on Wikipedia. 



THE RECOMMENDATIONS

Wikipedia assignments are best for junior, senior, and graduate students. 

Only viable when you can allocate a significant percentage of course grade to project or make it a 
proper stand-alone project. 

Very versatile and hence adaptable to any course in any discipline.  

Food for thought: 

 concern about how Wikipedia is a main source of AI training data and the increased use of AI to 
generate content for Wikipedia (Smith, 2023)

 raises its own set of questions and concerns though Wikipedia is taking measures to remain relevant 
in the age of AI (Safian, 2023)

 there’s a vital need for younger editors from Generation Z to help maintain and update the platform 
(Harrison, 2024). 
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Thank you!

Email:       jnajjar@aus.edu
Phone:        +971 6 515 5555 Ext: 4571
You can find me on the AUS website and LinkedIn: Jasmina Najjar
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