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Cloud-based systems

Computers

• Desktops

• Laptops

• Tablets

• iPads

• Cell phones



Digital Platforms 
and 

Communication Media

Software and Applications

• Office 360 – One drive, 
SharePoint, Outlook mail, 
Teams, Forms, Calendar, and 
Microsoft documents.

• Koha/OPAC

• Dspace for Ashesi IR (The AIR)

• E-Resources

• RemoteXs

• Tawk.to 

• Zoom

• Google Meet

• CAMU

• Canvas

Social Media

• Blogs

• Facebook

• Twitter









Activities

Students, faculty, and staff registration for OPAC and e-library use.

Online orientation and training through Zoom, and Microsoft Teams.

Literature search support for assignments, projects, thesis, and articles.

Sharing scanned textbook chapters with faculty to upload onto Canvas and 
CAMU for access by student.

Online clearance using a shared document 

Returning textbooks via courier and intercity transport services.

Paying for lost books through the bank transfer payment services.

Staff, library committee, and academic affairs meetings held via Zoom.



Summary/
Conclusion

Continuous user engagement with library services in a 
pandemic era depends on the availability of cloud-based 
systems, digital platforms, digital resources, communication 
media, and information literacy competencies of library 
staff and users. 

The digital platforms include integrated library systems and 
Online Public Access Catalogue (OPAC), e-library platform 
with remote access to electronic journals and books, and 
interactive social media platforms such as electronic mail, 
Facebook, WhatsApp, Tawk.to chat, and Telegram for 
information dissemination and engagement. Zoom, Google 
Meet, and Microsoft Teams for online training. 
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