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Agenda

* Preliminary Results of Librarians and Representatives Questionnaire

* Preliminary Results of Faculty/IT/Instructional Technologists
Questionnaire

e Reflection and Discussion

e Potential IL Committee Actions
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Library and Representatives
Preliminary Results
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Librarians: Institutions ACT

John Cabot University 4
Al Akhawayn University in Ifrane 3
American University of Armenia 3
American College of Thessaloniki 3
Forman Christian College 3
American University of Beirut 2
Ashesi University College 2
American University of Sharjah 2
American College of Greece 2
American University in Bulgaria 1
American Academy in Rome 1
Franklin University Switzerland 1
American University in Cairo 1
American University of Nigeria 1
American University of Iraq, Sulaimani 1
Saint Louis University - Madrid Campus 1
American University of Paris 1
Central European University 1
Lebanese American University 1




Statistical Data ACT |z,
Information Literacy Sessions per semester/term
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Undergraduate students being taught IL ACT

@ Fewerthan50% @ 50%-75% @ 76%-100%
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L J Formal Information Literacy program ACT

435% e ILis taught by faculty only

DO NOTHAVE ¢ The program may cover Freshmen, Seniors and on
A PROGRAM demand Help-Desk support

® Only one case reported IL program embedded in the

curriculum, with scaffolded content per academic
year
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Levels of IL Teaching ACT

Freshmen 13
Sophomores

Juniors

Seniors

Undergraduates in certain subject 10
Graduate students 1
General community
External researchers
Facuity

Transfer students

Non-academic community




Information Literacy Practice ACT | sasione
IL types taught - frequency
30 B Never
Very Rarely
B Rarely

W Occasionally
W Frequently
B Very Frequently

20
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0 0
Orientation Library Tours  One-shot Embedded Co-teaching Subject One-credit  Multi-credit Online course One-on-one
instruction librarianship  (including Guides  Library course Library course research
session syllabus

preparation)



ACRL Standards

ACRL Framework
Backward Design

Bloom's Taxonomy

Kairos

Learning Theories

None

Learning Theories

Learning Theories

Learning Theories (Humanism)
Kolb's Learning Cycle
ADDIE model

USER model

Australian and New Zealand

Action Research

Learning Theories and Standards Used

10

10
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15
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Skills taught ACT

Developing research questions

|ldentifying keywords F re S h I I l e n
Boolean operators

Evaluating information

Finding materials in the library & SO p h O m O re

Academic integrity —
Critical Thinking are the groups that
Citing sources

How information is produced and communicated (the social, librarians focus on
historical, cultural, political and economic context of information) . . .
Identifying fake news teaching various skills
Lateral reading

Web searching techniques

Search Engine literacy
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Critical Thinking ACT

e Evaluation of Sources
e Fake news
® Scholarship as Conversation

Applied with:
e deep thinking procedures
® brainstorming activities
® case studies




Read the course syllabus

Find out about assignments

Create a lesson plan

Define learning outcomes

Develop in-class activities

Prepare an assessment plan

Ask for student research topics

Ask how many students are in class
Discuss expectations with faculty member

Create an online subject guide and/or handouts

Revisit action plan notes and memos from previous
teaching

IL teaching preparation

10

12

15

19

19
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Methods/Strategies used in class

Seminar/Workshop
Demonstration/showcasing of database
Lecture

Teacher-Student Discussion

Hands-on

Flipped classroom

Brainstorming

Role-Playing

Games

Case study &

Group work %

0

10

12
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Assessment Practices ACT

Self-evaluation by individual instructors/librarians
Informally from feedback received from students
Informally from feedback received from faculty
Student feedback survey

Faculty feedback survey

Through student response to activities

Watch body language, e.g. nod, thumbs up/middle/down
3-2-1 countdown

Exit paper

Voting (e.g. Clickers of Twitter)

Muddiest point B

Plus-Delta technique

Rubrics B

Project SAILS Assessment B

We do not do evaluations



. . . . . . a division of
Librarian Collaboration with other Constituencies ACT [ e
Faculty members
Writing Center tutors
Academic Dean / Provost
Department Chairs
Instructional Technologists
First Year Experience Program
0 5 10 15 20 25
“This semester, we provid[ed] more than 70 IL workshops to more than 420 FYE
students, all in 2 weeks. This is an initiative between our library and the FYE Unit”
Al Akhawayn University in Ifrane -
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Faculty encouragement to acknowledge IL

Meeting with new faculty to discuss IL

At faculty council meetings

Through the university administration
Establishment of Information Literacy Committee

Through emails

Attending departmental meetings with chairs and
faculty

Through the Library Committee

Attending conferences as pairs
Personal contacts with faculty
Through Library Liaison Program
New Faculty Orientation
Contacting department chairs

Building on personal relationship with faculty

“Ambushing faculty and trying to lure them into IL with the promises of
better overall results for students” .
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Faculty Instructional Program ACT

® Yes
® No
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Practice of Faculty Instructional Program ACT

One-to-one scheduled sessions

Offer How-to-Guides for self-directed learning opportunities

Offer Video tutorials for self-directed learning opportunities

Formal group workshops

Informal lunch discussions

Brief presentations/announcements at faculty meetings

0 2 4 6 8 10 12

“We have invited faculty sometimes to book for session but they do not. Only one or two may come with a
challenge. For this reason we have always referred them to register for INASP moodle course training which
come up two times in a year. But that has not yielded any result.”
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Teaching background ACT

Teaching experience only

Personal effort by studying respective online and print sources
AMICAL Information Literacy Workshops

AMICAL Information Literacy Webinars

Information Literacy Teaching Certificate (e.g. Library Juice
Academy)

Online teaching courses (e.g. MOOCs)

ACRL Immersion
Respective courses at an Undergraduate Degree level 5

Courses at Graduate degree level 2

0 10 20

“We have sought out every opportunity

n
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IL problems ACT

Lack of IL policy or standard

Lack of University commitment to the project

Lack of computers and other teaching
resources

Lack of proactivity in spearheading or
pushing IL initiatives by librarians

Lack of time for adequate preparation of
instruction/sessions

Poor awareness among librarians on their
roles as IL teachers in the University system

Faculty unwillingness to incorporate IL into
the curniculum

Unmotivated student in the classroom

None B

“Lack of identification and acceptance of IL program and the Librarians who are to teach. Only faculty are identified as people who can
teach. Meanwhile there is no faculty with Library or IL training/qualification.”

“Lack of acknowledgment by the institution of the librarians' role as teachers; almost non-existent chance for the librarians to have a say into -~
academic matters”
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Faculty/IT/Instructional Technologists
Preliminary Results
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Faculty: Institutions ACT

American University of Paris 10
John Cabot University 7
American College of Thessaloniki 5
Al Akhawayn University in Ifrane 4
Deree - The American College of Greece 2
American University in Cairo 2
American University of Armenia 1
American University of Beirut 1
American University of Kuwait 1

American University of Nigeria 1
American University of Iraq, Sulaimani 1
Lebanese American University 1

IAU College 1
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Full-time or Part-time ACT

@® Full-Time
@® Part-Time
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Academic department ACT

English Language & Literature 9
Humanities and Social Sciences 5
Communications and Media Studies 5
International Business Administration 4
Computer Science, Mathematics & Environmental Science 2
International Studies 1
Science and Engineering 1
Tourism and Hospitality 1
Psychology 1
Political Science 1
Philosophy & Classical Studies 1
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Faculty and Librarian Collaboration ACT

Yes, a librarian is embedded in my
research course(s) offering a set of
sessions

Yes, | frequently ask librarians to teach
research skills to my students

Yes, in the past, | asked librarians to teach
research skills to my students

Yes, | occasionally ask librarians to teach
research skills to my students

No, | have never needed it because |
include Information Literacy in my teaching
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Faculty - Librarian: Awareness of collaboration ACT
possibility

Are you aware about the following:

4
B Yes B No

3
| I I
0 - -

I Maybe

-—

Information Literacy classes are available at your institution. Librarians teach Information Literacy at your institution.




Beginning of this collaboration

The librarian approached me in person with a
plan to improve the students’ research skills

| approached the librarian with a specific need

It grew out of informational literacy needs and
is offered by our library.

It is a service offered by the library

It is structurally part of the course

The collaboration came out naturally as we've
known each other for some time

Collaboration with a librarian was requested by
the administration

Freshman learning community with built-in
literacy

Collaboration is designed into the curriculum of
the FirstBridge courses

ACT

a division of
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Intervention of a librarian at a course ACT

Drop-in sessions

13.6% . :
Multiple sessions

27.3%

One-on-one tutoring sessions
2.3%

One-shot sessions
31.8%

Outside classroom workshops
25.0%

a division of
Anatolia College



The librarian used the syllabus and
the assignment instructions to
design the sessions

The librarian worked with me so
that we build the Information
Literacy session(s)

The librarian assesses the relevant
assignment elements, i.e.
bibliography, etc.

The librarian designed the
sessions based on a brief
description | provided

The librarian provided inputin
redesigning the course and the
assessment

Workshops already scheduled by
the librarias for all the students

The librarian developed a library
course guide

Nature of this collaboration

10

15

ACT
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Elements taught by a librarian ACT

Understanding the need for information
Differentiating among different types of information
Research Process

Research Techniques

Evaluation of Sources

Finding information

Citation Styles (ie. MLA, Harvard, APA)

Citation management software (i.e. Zotero, Mendeley, Ref Works)

The value of information

Searching as strategic exploration

Students as creators and owners of information
How authority is constructed and contextualized
Research as a discursive practice in scholarly fields
Plagiarism & Academic Integrity

Scholarly literature reviewing
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{lf! ) Faculty-Librarian collaboration improvement ACT

* More time for planning/preparation

* Deeper integration for better results

* More sessions of IL teaching (in more courses
in some cases)

 More time for follow up
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Factors influencing collaboration with a teacher librarian ACT

18

16

14

12

10

0 O

Time restrictions Students’ Information Librarians’ teaching Librarians’ knowledge of Librarians’ | don’t know any of our
Literacy needs abilities my specific field understanding of librarians
academic culture

M Extremely M Very Much ™ Quite ™ Notverymuch ™ Notatall
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Teacher-Teaching Information Literacy ACT

IL skills taught by the faculty member

® YES
® NO




IL elements taught by faculty ACT |sismer,

20
10
0
Research Use of Recognize Locatea  Distinguish  Critically  Reference Use sources Use internet Manage Draw new  Academic
topics for  library and the need for variety of between evaluate correctly  correctlyto  resources their conclusions  Integrity
essays  its resources independent appropriate popular and information and support their references  from their
research  information academic sources  consistently own research
sources sources throughout argument
................................................................................................................................. m eirmrk




25

20

15

10

IL skills assessment

Quality of
content of the
submitted
paper

Correctness of Correctness of

in-text
citations

Number of

Type of

bibliographic cited sources sources

citations

1
In-class Process of
exercises on finding
the taught sources

topics
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Plagiarism Ability to
juxtapose
different
sources on
the same
argument
(critical

thinking) -
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IL curriculum embed necessity

96.5% of faculty agree that IL should be embedded into the curriculum

it can be

considered an “...teaching information literacy in the context
important of specific course content and assignments
employability makes more sense than out of context or
skill disembedded”

<Kkl

Illlhf'\l ‘sl B W 2
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Reflection and Discussion ACT

Better communication with faculty

Raise the profile of teacher librarians

Faculty IL program

Student motivation

Assessment: measure the effectiveness of our teaching

Critical Thinking, a core value of our IL teaching as it is for our institutions?




a division of
Anatolia College

Links to Questionnaires ACT

Librarian Questionnaire
https://forms.gle/UvLupb4kTMo903Fy9

Faculty Questionnaire
https://forms.gle/sqeHd8AMBj2Zp8bd7




Thank you for your attention!

Stella Asderi
sasderi@act.edu



