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AUB University Libraries

AUB University Libraries are leading
different digital initiatives in attempt to
preserve National and AUB cultural
heritage, in addition to disseminate
information and promote knowledge by
allowing access to AUB community, to
scholars, to researchers and to the largest
possible audience.



Preserving Cultural Heritage

 Preserving Cultural Heritage helps us understand how 
individuals and communities experienced the forces of 
history. 

 Preserves for future generations a portrait of who we 
are in the present and what we remember about the 
past. 

 Preserving Cultural Heritage brings depth to our 
understanding of the past by carrying us into 
experience at an individual level



What Is Oral History?

Oral history is the systematic collection of living people's testimony about 
their own experiences. Oral history is not gossip, hearsay, or rumor.

Oral historians attempt to verify their findings, analyze them, and place 
them in an accurate historical context. Oral historians are also concerned 
with storage of their findings for use by later scholars

In oral history projects, an interviewee recalls an event for an interviewer who 
records the recollections and creates a historical record

Event>Interviewee>Interviewer>Historical record



What Is Oral history collections ?

 Preserve oral histories, including the recording and 
accompanying derivative materials (i.e., index or 
transcript) and contextual materials (i.e., maps, research 
notes, correspondence, photographs, interview notes). 

 Collections are usually administered by an archivist
within a library, museum, or historical society. 

 Collections are accessed through a catalog record, finding
aid, or digital collection Web portal and are offered to 
researchers in accor-dance with legal agreements signed by 
the narrators and interviewers. 



Oral History: Augmenting, correcting, only source

 Oral history provides a fuller, more accurate picture 
of the past by augmenting the information 
provided by public records, statistical data, 
photographs, maps, letters, diaries, and other 
historical materials. 

 Eyewitnesses to events contribute various viewpoints and 
perspectives that fill in the gaps in documented 
history, sometimes correcting or even 
contradicting the written record. 

 Interviewers are able to ask questions left out of other 
records and to interview people whose stories have been 
untold or forgotten. At times, an interview may serve 
as the only source of information available about a 
certain place, event, or person. 



Establishing ethical relationships

 Informed consent

 Explain to narrators their rights and interests in the recordings 
and the information they will share in the interview

 Reveal to narrators the purposes of the interviews and the 
goals of the project

 Explain the procedures that will be used during and after the 
interview, including how the recording will be processed, 
where recordings and transcripts will be deposited, and 
potential uses of the memoir. 



Establishing ethical relationships

 Relationships &  Correct Representation

 Be sensitive to real and perceived differences between 
you and your narrator (age, gender, race, class, educational 
level, nationality, religion, etc )

 Respect the privacy of the individuals and communities 
from which you collect oral histories.

 Give narrators the opportunity to respond to questions as 
freely as possible.

 Do not subject narrators to biased assumptions. 



Establishing ethical relationships

 Long-range outlook 
 Commit to producing the highest-quality interview 

possible 

 The useful life of the  interview extends far beyond today, 
so strive to gather information that will be relevant to future 
users.

 You may be the only person who records your 
narrators’ stories, so take time to include their memories on 
subjects beyond your own immediate interests.

 Make every effort to place completed interviews in an 
archives where they can be pre- served for the future and 
used by other interested researchers 



Establishing ethical relationships

 Go for the highest possible sound quality in your 
recordings and best visual interest in your video or digital 
pictures. Obtain the best recorders and microphones you can 
afford, even if you have to rent them. Then, practice using 
the equipment before every interview.  

 You may wish to take photographs of narrators for use 
later in slide shows, exhibits, or publi- cations. Also, you may 
want to ask narrators for permission to make copies 
of their personal photos or documents that might 
enhance the project.  

 A signed legal-release form transferring copyright is 
a must for those considering the creation of public 
programs. Ethical practice requires you to tell the 
narrator that the recording might be used in a 
production or publication. 



Indexing oral histories - Why index? 

 An oral history is a sound and/or video recording. With 
the proper technology and training, an oral historian may 
edit a recording to incorporate it into a museum display, 
Web site, documen-tary film, or other sound/visual 
production. 

 A first step toward making an oral history useful for 
future editing is to create an index or log of the 
recording, providing the location of subjects on the 
digital file by minute and second. An index also serves 
researchers who study the content of the oral history by 
providing information about the topics covered in the 
interview in the order in which they appear on the 
recording. 



Indexing oral histories - Indexing tips: 

 Name: Arthur Louis Santos
Date of interview: January 15, 2008
Location: Santos home, 2222 West Drive, Waco, Texas Interviewer: John Sutcliffe
Project: Waco History Coalition: Sandtown Recording no. 0778; compact disc 

H/M/S 
 1- 00:00:03 
 2- 00:01:05 
 3- 00:08:08
 4- 00:09:25 
 5- 00:15:33 
Topic 
 1- Introduction

Description: between Brazos River and South 1st, below Clay St. to city dump; shotgun houses mixed with 
frame structures; railroad tracks; 

 2- meat packing plants; 
 3- unpaved streets Name origin: not sure; 
 4- speculates it is from sandy, unpaved streets Came when he was a baby (he was born in 1930) family moved 

there from Coahuila, Mexico, because several uncles lived there; 
 5- provides names of family members: father, Juan Reyes Santos; mother, María Zapata Lopez Santos; uncles, 

Julio and Ernesto Lopez Childhood games, fishing and swimming in river, walking past city square to attend 
Sunday mass at St. Francis Catholic Church 



Transcribing oral histories- Why transcribe? 

 Transcripts make the information on the recording 
easier to locate and assemble for use in media 
presentations, exhibits, and research publications. 

 Researchers often prefer the ease of looking through 
a transcript for topics related to their interests over 
listening to a recording, especially if the recording 
format is obsolete. 

 New technologies for online digital presentations 
allow the coordination of sound recordings and 
transcripts. 

 Narrators still attach prestige to having a print 
document of their stories. 



Transcribing oral histories- Why transcribe? 

 Narrators may preview the draft transcript and 
provide spellings of proper names and clarification of 
misunderstood information, resulting in a more 
accurate account. 

 Transcripts are easily indexed by name and subject. 

 The shelf life of paper far exceeds the brief time a 
recording format exists before it is replaced by a 
newer, more advanced format. Even if the medium 
lasts, the playback equipment does not. 
Reformatting to new media is expensive. 



AUB CAMES Oral History Project.

The Oral History Interviews consist of audio taped interviews 
with public figures in Lebanon and the Middle East during the 
late 1960's and early 70's.
The interviews were transcribed into written Arabic. 
Transcription
Speech to Text process which converts speech into a written or 
electronic text document.

How much time does it take to transcribe an hour of audio? 

http://ddc.aub.edu.lb/projects/cames/interviews/index.html
(preserved by library )

http://ddc.aub.edu.lb/projects/cames/interviews/index.html


AUB POHA Project

 Palestinian Oral History Archive: is an archival collection that 
contains more than 1,000 hours of testimonies with first 
generation Palestinians and other Palestinian communities in 
Lebanon. 

 The project will digitize, index, catalog, preserve, and 
provide access to the material through the creation of a digital 
platform. It aims to expand and include additional oral history 
collections documenting varied aspects of the Palestinian 
experience in Lebanon and the region. The project is being 
completed by the AUB Libraries in partnership with the Issam Fares 
Institute for Public Policy and International Affairs at AUB, the 
Nakba Archive and the Arab Resource Center for Popular Arts (AL-
JANA).

 https://libraries.aub.edu.lb/poha/content/Announcements.htm

https://libraries.aub.edu.lb/poha/content/Announcements.htm


What is Digital Preservation?

 Simply it is access

 How to ensure long term access to our digital 
information despite the rapid changes in the digital world.

 Libraries’ role is to assist you in Preservation.

 Important for funding/grants.



Digital Preservation

All Items were put in bags using BagIt and backed 
up on multiple copies on SAN storage and Tapes
(in bit stream)

Library of Congress BagIt is a hierarchical file 
packaging format designed to support disk-based 
storage and network transfer of arbitrary digital 
content. “Wikipedia”



Digital Preservation



Digital Preservation

 Ingest the bags into Open Archival Information 
System.

 Archivematica is an open source digital preservation 
system which uses BagIt to create OAIS Archival 
Information Packages (AIP) “Wikipedia”

 In Archivematica 1.4 and higher, fields in the bag-
info.txt file are indexed as source metadata in the 
Archivematica METS file, making their contents 
searchable in the Archival storage tab after a bag 
transfer has been processed and stored. “Archivematica”



Digital Preservation

Open Archival Information System.

Submission Information Package (SIP), Dissemination Information 
Package (DIP) and Archival Information Package (AIP). 



SIP Package

 Different types of content
 Still Image

 Moving Image

 Audio

Quality check of items

Sample audio

Sample image



SIP Package = Folder

 Folder (Moving image)
 master (could contain the consent, might need editing to remove interruptions, unwanted 

information, noise, etc..)
 processed (edited ready to be published)
 consent (signed form / image or other… consistency)
 transcription text (to be indexed)
 translation text (including subtitles , to be indexed)
 readme (exception)
 xtra (e.g. images, making of, interviewee image in case of oral history,…., still images tools museum)

(In red mandatory)

 Example
\s_cooking_msakhaneh_20190121\

m_cooking_msakhaneh_20190121.mp4
p_cooking_msakhaneh_20190121.mp4
consent.pdf
metadata.xsl
transcription.txt (not ms word)
translation.txt (not word)
readme.txt (not word)



 Naming convention
 Not untilted.mp4 or dsc2000.mp4

 Latin characters

 No blanks/no special character e.g. @#$%^&*()+=

 Only dash – and underscore _ are allowed

 Small caps

 Not too long

 Digital object

 Batches



Technical Info 
About 

VIDEO/AUDIO



Understanding codecs and containers

 The distinction between codecs and container file 
formats is often ambiguous. This is in part due to the 
general lack of standardization, confusing marketing 
terms and filename extensions. 



Container and Codec



What is a Container?

 A container exists solely for the purpose of bundling 
all of the audio, video, and codec files into one 
organized package. In addition, the container often 
contains chapter information for DVD or Blu-ray 
movies, metadata, subtitles, and/or additional audio 
files such as different spoken languages. 



What Is a Codec?

 A codec – or coder/decoder – is an encoding 

tool that processes video and stores it in a stream of 

bytes. Codecs use algorithms to effectively shrink 

the size of the audio or video file, and then 

decompress it when needed. There are dozens of 

different types of codecs, and each uses a different 

technology in order to encode and shrink your video 

file for the intended application.

 Depending on the codec, this encoding occurs in 

one of two ways: lossy or lossless compression.



H.264 (mp4/m4v) tips 

 H.264 (mp4/m4v) tips 

 H.264 is a standard for video encoding for online 
distribution. It’s also the most used for video 
podcasting using the .mp4 or .m4v file extension. 
You can use H.264 to encode other types of video 
files, but for podcast use, it’s best to stick with .mp4 
or .m4v. 

 MP4 is very close to Apple’s Quicktime format with 
some added features. 

 M4V is Apple’s slightly different version of MP4 for 
iTunes MOV is Quicktime format 



Full HD / HD / SD



Building Digital Oral History Collection

The process of Digital Oral History from 
production through editing to publishing 

requires significant amounts of time, thought, 
planning, and energy, not to mention money



OHMS

Oral History Metadata Synchronizer



 History/Overview (not CMS)

 What it offers

 OHMS components (application, viewer)

 OHMS application Modules/Features

 Infrastructure Needed

 Manage Users

 Manage Interviews Metadata

 Index/Transcribe

 CMS linking

 Hands on…..



OHMS Overview

http://www.oralhistoryonline.org
Plenty of information and documentation on their 
website
IMPORTANT LINKS
 Request OHMS Account
 Download Latest Version
 OHMS Google Group
 History of OHMS
 Log in to OHMS
 OHMS Resources and Guides
 Contact
 OHMS and Omeka

http://www.oralhistoryonline.org/
http://www.oralhistoryonline.org/request-an-ohms-account/
https://github.com/uklibraries/ohms-viewer/releases
https://groups.google.com/d/forum/ohms
http://www.oralhistoryonline.org/ohms-history/
http://ohms.uky.edu/
http://www.oralhistoryonline.org/documentation/
http://www.oralhistoryonline.org/help/contact/
http://www.oralhistoryonline.org/documentation/omeka/


OHMS Overview

 The Louie B. Nunn Center for Oral History at the 
University of Kentucky Libraries has created a 
web-based, system called OHMS (Oral History 
Metadata Synchronizer) to inexpensively and 
efficiently enhance access to oral history online. 
OHMS provides users word-level search capability
and a time-correlated transcript or index connecting 
the textual search term to the corresponding 
moment in the recorded interview online.

 http://www.oralhistoryonline.org/ohms-history/

http://www.oralhistoryonline.org/ohms-history/


OHMS Overview

 OHMS is not a repository, it is a system for making 
repositories better. The primary purpose for OHMS is to 
empower users to more effectively and efficiently discover 
information in an oral history interview online by connecting 
the user form a search result to the corresponding moment in 
an interview

 OHMS is a framework, space, and user interface to enhance 
search and discovery of information in online audio and video 
by connecting textual searches of a synchronized transcript or 
of an index, to the corresponding moments in the online audio 
and video sources. 

 What is a CMS? Omeka, drupal, dspace or others….



OHMS Components

 There are two main components of the OHMS 
system:

 OHMS Application (use online/free)

 OHMS Viewer (free) should be installed locally at your 
institution or by a third party)



 OHMS Application: The OHMS application is the online space 
where the preparation of resources is completed.  This is the back-end, 
web-based application where metadata is imported or created, 
transcripts are uploaded and synchronized, or descriptive indexes are 
created. Upon completion, the interview record, which includes the 
synchronized transcript and/or time-coded index, is exported as a 
simple XML file.  When this XML file is located on a web server, it 
interfaces with the content management system by way of the OHMS 
Viewer.  The Louie B. Nunn Center for Oral History currently hosts the 
central installation of the OHMS application.  Accounts are free. 

 OHMS Viewer: The viewer is where the public interacts with a 
resource prepared using the OHMS Application. When a user clicks on 
the appropriate link, the OHMS viewer loads.  The viewer combines 
select interview-level metadata, intra interview-level metadata with the 
audio or video player.  The OHMS viewer currently utilizes jPlayer
(HTML5) for delivering the directly-linked audio/video 
(http://jplayer.org/), OHMS is also designed to work with Kaltura, 
YouTube, Vimeo, Avalon, SoundCloud, and Brightcove streaming 
solutions.





OHMS Application

From the below URL, request access to the repository

 https://ohms.uky.edu/

https://ohms.uky.edu/


 There are two main components of the OHMS 
system:

Use your institutional 
credentials (email)



OHMS Application

Several major components of the OHMS application:

 Interview Manager: Central area to initiate an interview. Provides 
navigation to major functional areas of OHMS and the monitoring of 
workflow. 

 Metadata Manager: Input or edit collection or item-level metadata.
 Indexing Module: Index/annotate an interview or audio or video 

resource. 
 Transcript Synchronization Module: Place timecode into a 

transcript at corresponding locations. 
 Thesaurus Manager: Manage controlled vocabularies used while 

indexing. 
 Interview Import: Import item-level metadata to begin indexing 

and/or transcript synchronization. 
 User Management: Assign rights and permissions for users assigned 

to the OHMS repository. 





User Management



Metadata Module

 METADATA EDITOR

 Item-level metadata can either be created in OHMS 
or imported and, therefore, retain metadata 
associated with the item throughout the OHMS 
process.  OHMS utilizes metadata fields commonly 
associated with oral history.



Basic level

In order to initiate work with an interview in the OHMS application, 
four metadata elements must be completed:
• Title
• Media format (audio or video)
• Media host 
• Media connection (depends on your connection type and media 

host) 
o Media URL (for directly linking to an audio or video file or 

for use with YouTube)
o Media Host ID Information (use for specific streaming 

solutions: Brightcove) 
o iFrame Embed code (use for specific streaming 

solutions: Kaltura, Vimeo, Avalon, SoundCloud) 



Media

 In This Workshop we are going to focus on Media 
Host (Host)

 You can check the available samples. There is an 
example for each type of supported media



Basic Level



METADATA FIELDS (INTERVIEW LEVEL)

 Browse through the application  / Compare to DC Dublin core
 Note:

Alt Sync URL – [Legacy] This field was originally utilized when OHMS was only able to 
synchronize transcripts with audio, not video

 Language – Required if indexing or synchronizing 2 languages 
 Include Translation – This checkbox activates the capability for an interview to be indexed in 2 

languages, as well as the capability to upload a transcript and a translation and synchronize 
both versions. 

 Language for Translation – This designates the “translated” language in the bilingual viewer.  
 Thesaurus - Choose thesauri for accessing controlled vocabularies in the indexing module.  

Pertains to the “Keywords,” “Subjects,” and “Titles” fields. Thesaurus must be uploaded in 
Thesaurus Manager or utilize “Library of Congress Subject Headings— Linked” (for the 
“Subjects” field). 

 Transcript Sync Data - Metadata created in OHMS after an interview transcript has been 
synchronized. 

 If you are direct-linking to a video file  (HTML5 delivery), it is recommended that you encode 
your video assets using h.264 and utilize the .M4V container.  This will prove most effective 
integrating with the OHMS default player in an HTML 5 environment.  The HTML5 user 
experience will require the use of an HTML 5 compatible browser.  Testing of versions created 
from video editing/encoding applications is recommended to achieve successful and optimal 
results.



Barckets to talk about M4v

M4V

Filename extension .m4v

Internet media type video/x-m4v

Developed by Apple Inc.

Container for Audio, video (H.264, AAC, and Dolby 
Digital)

Extended from iTunes video format

https://en.wikipedia.org/wiki/M4V

https://en.wikipedia.org/wiki/Filename_extension
https://en.wikipedia.org/wiki/Media_type
https://en.wikipedia.org/wiki/Apple_Inc.
https://en.wikipedia.org/wiki/Digital_container_format
https://en.wikipedia.org/wiki/H.264
https://en.wikipedia.org/wiki/Advanced_Audio_Coding
https://en.wikipedia.org/wiki/Dolby_Digital


>>>>>Hands on<<<<<

 Create a record Metadata Information

(put your initials in the metadata)

 Check viewer results



Index Module – Metadata Fields

 An OHMS Index segment contains the following 
metadata fields:

 Time Stamp

 Segment Title (required)

 Partial Transcript

 Keywords (semi-colon delimited)

 Subjects (semi-colon delimited)

 Segment Synopsis

 GPS Coordinates

 GPS Zoom

 GPS Description

 Also… hyperlink



Index Module – Metadata Fields

Nice feature; links to a map or other important 
information at the segment level
 Hyperlink
This field allows a hyperlink to be present, connecting the 
segment to an external resource of any
type. Only one hyperlink is allowed per segment at this time. If 
the link is an image file, image
will present to the public user in the form of a lightbox. Link to a 
webpage will open in a
separate tab.
Link Description (Very Important with Hyperlynk
otherwise link don’t show) - demo
 This field serves as a descriptive label for the specified 

hyperlink



Thesaurus

 The title, subjects and keywords fields in the 
Index Module can utilize an assigned thesaurus to 
facilitate use of controlled vocabularies.  A custom 
thesaurus can be uploaded for each of the three 
fields.



Thesaurus

 Beginning with the OHMS Application version 
2.2.17, the “Subject” thesaurus can utilize a “Linked” 
version of the Library of Congress Subject Headings. 
Headings have been harvested via the Library of 
Congress Linked Data service and become an 
optional thesaurus for the “Subjects” fields in the 
Indexing Module. You do not need to upload 
anything to utilize this Thesaurus. You just need to 
assign the “Library of Congress Subject 
Headings (Linked) in the“Thesaurus (Subjects) 
field of that particular record in the Metadata 
Module.



Thesaurus

 When uploading a thesaurus:

 The .csv file must be a single column.

 If utilizing Mac and using Microsoft Excel, it is recommended 
to format the .csv as a Windows formatted .csv.

 It is recommended that the uploaded thesaurus be assigned 
descriptive title and a version number so that a replacement 
file can be uploaded in order to add terms or revise a 
thesaurus.



Thesaurus

Thesaurus Upload Troubleshooting

 When uploading a thesaurus; 

The If the thesaurus upload is failing, typically this

indicates the presence of a special character such as an 
ampersand (&) which needs to be

“escaped" for utilization in an XML environment. For 
example: Utilize &amp; instead of

simply typing &.



Thesaurus

Thesaurus Upload Troubleshooting

 Uploaded scussessfully but did not work

Make sure to create utf-8 files and all information in 
one column.

Copy information into text and choose utf-8

Save as txt / Make sure all words are correct no special 
characters used

Open from excel and save CSV



Thesaurus

Thesaurus Upload Troubleshooting

 Uploaded successfully but did not work

 The segment title, subjects and keywords fields 
in the Index Module can utilize an assigned 
thesaurus to facilitate use of controlled vocabularies.

 It does not work in the Metadata Record Level
(Work in progress)



Thesaurus

 This feature requires a thesaurus to be uploaded,

and then assigned to the interview



Thesaurus



Thesaurus



Index Module after linking Thesaurus Subjects



>>>>>Hands on<<<<<

 Practice here this section
 Index Module for segmentation: try and get used to 

functionalities –tips 3 sec…..

 upload thesaurus/Select it in Metadata Module

 Recheck the index Module effect of thesaurus

 Recheck Viewer
 Note: Search feature for metadata within the segment

 Arabic was supported but contained bug, once we used it, it 
was fixed.

 Talk about URL



Transcript

 SYNC - Demo



Bilungual

 Metadata->Indexer Demo



Sample Comparison

sample Media/Streaming Thesaurus Index Hyperlink Transcipt Audio/Video Bi-Language

sample001 Vimeo None No Video

sample002 youtube None No Video

sample003 HOST None Yes Audio

sample004 Soundcloud None No Audio

sample005 HOST None YEs Video

sample006 HOST None YEs Audio Spa/Eng

sample007 Vimeo None YEs Video

Reem Acro HOST YES YES No Video



OHMS Viewer/Installer-Repository Management



Check link in XML - Local



Check link in XML - Hosted



IMPORTANT

 OHMS Application is not a hosting repository. It 
doesn’t warranty that the data will remain for long 
time.

 Our responsibility is to back up daily; 



XML/CV Import/Export

 Check structure and URL

 Each Interview has a unique row ID (in case of re-
upload)

 Very easy steps to import/export

 Suggest to back up all the sample xml and take them 
with you / I can send the xml to you by email



XML/CV Import/Export



Workflow

 Demo



“Notes” Feature

 The notes function in OHMS can serve many purposes. These 
include flagging interviews with

 audio or video malfunctions, flagging interviews that need to be 
reviewed for possible

 restriction, or other issues that need to be addressed by your 
repository's administrator. Clicking

 "Notes" in the interview manager allows you to write a note 
explaining an issue.

 Administrators will be automatically notified by email when a note is 
created. They can click on

 the notes column to read the note and mark it "Resolved" when the 
issue has been fixed. If a note

 is unresolved, the "Notes" indicator in the interview manager will be 
red. When resolved, the

 button will turn green.





USING OHMS WITH OMEKA

 http://www.oralhistoryonline.org/documentation/o
meka/

Examples

 Philly Immigration (Louie B. Nunn Center for 
Oral History and West Chester University)

https://phillyimmigration.nunncenter.net/

http://www.oralhistoryonline.org/documentation/omeka/
https://phillyimmigration.nunncenter.net/
https://phillyimmigration.nunncenter.net/


Thank you
http://www.aub.edu.lb/ulibraries/

University Libraries
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