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EBSCO and others are funding the 
creation of an open source 
Library Services Platform (LSP): FOLIO 

FOLIO will include full-featured 
ILS/LMS functionality and will 
be extensible to support 
add-on modules.
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Why FOLIO?
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Our industry has witnessed a trend 
toward vendor consolidation, 
resulting in:

• Less choice
• Closed systems
• Less innovation
• Higher costs

The FOLIO goal is

• More choice
• Open systems
• More innovation
• Lower cost
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If some ILS vendors ruled the grocery store

Why is a 
toothbrush 

$64.99?

Sorry, you can’t just buy
a toothbrush. It is sold as a

product bundle with baby food, 
shoelaces, batteries, 

and light bulbs.

*Cartoon inspired by 
Tom Fishburn’s “If Cable TV Providers Ruled the World” 
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MICROSERVICES 
ARCHITECTURE

Microservices 
architecture means 
easier to develop 

and innovate

VIBRANT 
ECOSYSTEM

Vibrant ecosystem 
means many 
participants

OPEN INNOVATION

Open innovation 
means choice of 

vendors and 
applications

Open Source means….
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choice + openness
=

healthy market
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The FOLIO Community
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FOLIO is a 
COMMUNITY 

of peers including:  
academic libraries, 

OLE Partners, 
Index Data, EBSCO 

& others

Owned by everyone, Owned by no one
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FOLIO: The Engaged Community is Growing
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FOLIO: The Engaged Community is Growing
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FOLIO Community Involvement                     as of May 2018

Website Metrics Newsletter Signups

45,782 
users

169,445
page views

17.3%

82.7%
New Visitor

Returning Visitor

North America

Latin America

Europe, Middle East, 
Africa

Asia, Australia, 
Oceania

38%

8%
30%

24%
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Development Team

Core development team: 
Index Data, Knowledge Integration, 
OLE and EBSCO

Collaboration through open tools: 
issue tracker, wiki, forums, 
Slack, GitHub

Biweekly check-ins and 
coordination: 
“lightweight agile”
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Other Development Groups

• Auburn University, USA 
• China Academic Library and Information System (CALIS), China
• Frontside, USA
• Instituto Brasileiro de Informação em Ciência e Tecnologia (IBICT), Brazil
• QULTO, Hungary
• SirsiDynix, USA

• Stacks, Canada
• The University of the West Indies (UWI), Jamaica 
• Universidad Nacional Autónoma de México (UNAM), Mexico
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Frontend User Interface 
FOLIO’s user interface is a template 

driven single page application built with 
React and JavaScript. 

Gateway/Backend Modules 
The core ecosystem is Java, vert.x, 

JavaScript and node.js, supporting the 
system modules and gateway. 

App & Connector Modules 
Building blocks for the App and 

connector modules can use a number of 
languages. 

FOLIO Development Languages
Almost any modern language can be used

perl::mason
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Modular

Choose apps
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Base Applications

• Acquisitions
• Cataloging (Metadata Management)
• Circulation (Resource Access)
• Electronic and Print Management 

(Resource Management)
• Knowledge base
• Migration Tools
• OPAC Functionality
• Resource Sharing

App

App

App

App
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Extending into new areas

• Content Management Systems
• Data Mining
• Grant Management
• Institutional Repositories
• Learning Management Systems
• Linked Data
• Predictive Analytics
• Research Data

App

App

App

App

AppApp
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Platform of Choice

• APIs throughout
• Completely open
• Anyone can build apps
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Hosting by Libraries

Any library may load and 
operate FOLIO code locally 
Completely free 
for the library, 
except for staff and 
hosting / server expenses
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FOLIO Other Benefits

• Better products with library involvement 
• Microservice architecture leads to more innovation 
• Greatly lowered annual ILS costs
• More choice for libraries based on their particular needs
• Risk mitigation
• Massive development power of the entire community
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FOLIO Services from EBSCO (FSE)

serving as an extension to your team’s library services 
and systems experts

Hosting, 
maintenance, 

support

Professional 
services

Implementation
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1

EBSCO Services
Implementation will be a 
one-time fee in the first year 
of adoption
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2

EBSCO Services
Hosting, service & support 
is anticipated to be roughly 
half the cost of 
commercial offerings
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3

EBSCO Services
Training will be available 
upon request at an hourly 
rate plus travel expenses
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Global Infrastructure will be available for hosting 
discrete data centers, redundant power, 

networking and connectivity
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FOLIO will be 
available under an

APACHE 2 LICENSE 
the most 

permissive license
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Software is rapidly taking shape

V1 Beta released 
Summer 2019
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FOLIO Milestones  |  Timeline 

JANUARY 2018 JULY 2018 Summer 2019

alpha release 
(resource manager)

FOLIO running 
in libraries

FOLIO
V1 release (beta)
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For example, 
circulation 
(resources 

access)
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Different ways to 
participate

From staying informed to actual coding:

• Forums
• Meet-ups
• Newsletters
• Wiki
• Special Interest Groups (SIGs)
• And more

www.folio.org 
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Questions?


