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1. Intro
➔ What is your role in your library?

➔ What is your definition of   
library liaison work?

http://bit.ly/liaisonA





How does your liaison 
program work at your 
institution? 
What are its strengths and 
weaknesses?

Activity

Let’s discuss how well liaison 
programs work in your 
institutions.

Even if you do not have such 
a program, you can still give 
examples on how the 
interaction between 
faculty-librarian happens.



Library Liaison Framework



Communicating 

with your faculty / 
librarian

Tip

● How do librarians 
establish good 
communication with 
faculty?

● What digital tools do you 
use to enhance your 
communication?

● What should faculty do 
to collaborate with 
librarians? 







Getting to know your faculty 

Brainstorm & prioritize questions
What would you want to know about your 

faculty?

Write questions on post-it 
notes
Place them onto the board, 

categorized by teaching, 

research, or other.

Discussion
Which are the top questions?

AUS 
Experience
Top questions in 

AUS surveys & 

interviews

10 min. 5 min.



Liaison Program 
Assessment 
& 
Sustainability 

Tip

Assessment: faculty surveys, 
faculty interviews, comments, 
annual reports, focus groups 

Sustainability: What (existing or 
new) skills should librarians have 
to keep the liaison program as 
efficient as possible?

http://bit.ly/LiaisonB



Before we finish
Please answer one of these questions 

before you leave:

1. How does the liaison relationship 
improve library services to the 
academic community? 

2. How does the liaison program 
impact student learning? 

3. How do we assess the liaison 
program? 

Thank you!
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