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American University of 
Sharjah 
 
• 6000 students 
• Co-educational 
• College of Engineering / College of Arts & 

Sciences / College of Architecture, Art & 
Design / School of Business Administration  

• American-style curriculum  



AUS Library 
• SEATING FOR 900 STUDENTS 
• 140,000 PRINT AND MEDIA  
• 180,000 EBOOKS 
• 50+ ELECTRONIC DATABASES 
 



AUS Library 
• 135+ DESKTOP COMPUTERS 
• 45+ LAPTOPS TO CHECKOUT 
• GROUP STUDY ROOMS 
• PRESENTATION ROOMS 
 



AUS Library 

Library Use 
 

• 19,000 weekly gate count 
• 3000+ students attend research skills instruction annually 
• 820,000+ full-text retrievals last year 
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Why do we assess? 
 
 
Desire to solve problems and develop new knowledge 
Create or improve services  
Prove library impact 
Measure effectiveness and user satisfaction 
Maintain successes 
Increase or decrease services or resources 
Improve subsequent assessment projects 
 



Make it your mission 

 
 
 
 
 
 

“Customers are more than a source 
for data collection; they are the 

reason for libraries’ existence.  It is 
important (if not essential) to listen 
to, and learn from, customers and to 
use the insights gained to improve 

services.”  
 

Peter Hernon and Ellen Altman 
 
 
 
 
 
 
 
 
 
 
 
 
 
 









  

What makes the CCC 
successful? 

 
• Simple and easy 
• Anonymity 
• Prompt, sincere responses 
• Transparency 
• Review of comments with staff input 
• Closing the loop, make changes when you can 

 
 
 
 



  

LibQUAL 
 

• Web-based survey from ARL 
• 3200 USD 
• Gap-analysis survey 
• Every 4 years 

 
Measures: 
 

• Affect of service  
• Information control 
• Library as place 

 
 
 
 



Affect of service 

Information control 

Library as place 



Satisfaction 



  

LibQUAL major findings: 
 

• Overall satisfaction is excellent 
• Noise is an issue 
• Website needs improvement 
• Faculty want more resources 

 
 
 
 
 



Studying students: an 
ethnographic study 

• Based on the University of Rochester’s study 
 

• Collaborated with LAU, AUP, and AUC 
 

• Mapping Exercise and Photo Survey 
 

• Recruited 8 students – 22 photos 









Solutions 





Students need many 
different learning spaces 



Research Help Desk (RHD) 



Research Help Services 

• What is the level of student awareness? 
 

• How do students prefer to communicate with librarians? 
 

• Where do students seek research help? 
 

• How satisfied are students? 



  

Methods used 

Surveys (online & paper) 

Focus Groups 



Make it your mission 

Using Assessment to Understand Students |  SIBF-ALA  |  2014 
 

    Initial Findings 
 
 

• Students prefer to communicate with a librarian 
in person 
 

• Students seek help from friends before 
approaching the RHD 
 

• High satisfaction rate 
 

• Possible need for assistance on the weekends 
 

• Students seek research help at other service 
points in the library 
 



• Changed our email address 
 

• Additional and more 
prominent links from our 
homepage 
 

• Weekend “Ask a Librarian” 
coverage 
 

• RHD outreach to schools on 
campus 
 

 
 
 
 
 
 

Action taken 



Other Considerations 
 
 

 

• Students or respondents being allergic to surveys 
 

• Identify best time to engage respondents 
 

• Join campus-wide initiatives if possible 
 

• Ensure you close the loop by taking action 
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